PRESS RELEASE – JULY 27TH 2016 - ﺑﯾﺎن ﺻﺣﻔﻲ
Message from the CEO:

:رﺳﺎﻟﺔ ﻣن اﻟﻣدﯾر اﻟﺗﻧﻔﯾذي

رواﻓد ﻟﯾﺑﯾﺎ ﺗود أن ﺗﻧﺗﮭز اﻟﻔرﺻﺔ ﻟﺗﺗﻘدم ﺑﺧﺎﻟص اﻟﺷﻛر
ﻟﺟﻣﯾﻊ زﺑﺎﺋﻧﮭﺎ اﻟﻛرام وﻣوزﻋﯾﮭﺎ اﻟﻣﻌﺗﻣدﯾن ﻋﻠﻰ دﻋﻣﮭم
اﻟﻣﺗواﺻل وردود أﻓﻌﺎﻟﮭم اﻹﯾﺟﺎﺑﯾﺔ اﻟﺗﻲ ﺗﻠﻘﯾﻧﺎھﺎ ﻓﻲ
.ًاﻟﻔﺗرة اﻟﺻﻌﺑﺔ اﻟﺗﻲ ﻣررﻧﺎ ﺑﮭﺎ ﺟﻣﯾﻌﺎ
ً
ﻋﻣل ﻓرﯾق رواﻓد ﻟﯾﺑﯾﺎ ﺑﺟد ﻟﻠﻐﺎﯾﺔ أوﻻ ﻟﺿﻣﺎن ﻋودة
The team at Rawafed have been working extremely hard to
اﻟﺧدﻣﺔ ﻟﻛﺎﻓﺔ اﻟزﺑﺎﺋن وﺛﺎﻧﯾﺎ ً ﻟﻌدم ﺣدوث ھذا اﻹﻧﻘطﺎع
ensure firstly the return of our service to all our customers and
 ﺑﺎﻟرﻏم.ﻣن ﺟدﯾد ﻛﻣﺎ ﺷﮭدﻧﺎ ﻓﻲ اﻟﺟزء اﻷول ﻣن ﯾوﻟﯾو
secondly to ensure that there will be no further disruptions as
ﻣن أﻧﻧﺎ ﻋﻠﻰ ﻋﻠم ﺑوﺟود إدﻋﺎﺋﺎت ﻛﺎذﺑﺔ وﺣﺎدة ﻗد ﺗم
was experienced during the 1st part of July, even though we
ﻧﺷرھﺎ ﺿدﻧﺎ ﻓﻲ ﻣﻧﺗدﯾﺎت وﺻﻔﺣﺎت ﻣﺧﺗﻠﻔﺔ ﺑﻣﺎ ﻓﻲ
are aware that there has been some strong and false
allegation made on various forums about Rawafed, including
 أؤﻛد ﻟﻛم، ذﻟك اﻹﺳﺗﺧدام اﻟﻣﺳﻲء ﻟﺷﻌﺎر ﺷرﻛﺗﻧﺎ
the misuse of our company logo. However, I can assure you all
ﺟﻣﯾﻌﺎ ً ﺑﺄﻧﻧﺎ ﺳﻧﺗﺧذ اﻹﺟراءات اﻟﻘﺎﻧوﻧﯾﺔ ﺿد ھذه
that we are taking the appropriate legal action against these
.اﻟﺷرﻛﺎت واﻷﻓراد
Rawafed would like to take this opportunity to sincerely thank
all our customers and resellers for your ongoing support and
all the very positive feedback we received under what was a
very difficult time for you all and our business.

companies and individuals.

As a thank you for your dedication and support, we have
decided to provide all our customers with a free data
allowance equivalent to 1 month. This is inclusive of the 14
days of service disruption (30-6-2016 until 13-7-2016). We will
also be providing an additional 15 days as a complimentary gift
upon subscription renewal.
Rawafed has worked tirelessly to ensure that all the issues
causing the service being interrupted will not happen again.
Rawafed aim is to provide the best internet services in Libya
for the people of Libya with a very affordable prices.
To our customers that decided to leave our services, we are
truly sorry you have decided to leave us and we understand
why. We hope one day you would like to return to Rawafed to
reconnect to our services and get the best Tooway service and
speed in the Libyan market today.

 ﻗررﻧﺎ أن ﻧﻣﻧﺢ ﺷﮭر إﺿﺎﻓﻲ ﻟﻛل،ﺷﻛراً ﻣﻧﺎ ﻟدﻋﻣﻛم ﻟﻧﺎ
ﻣﺷﺗرك وﯾﺗﺿﻣن ھذا ﻓﺗرة اﻹﻧﻘطﺎع واﻟﺗﻲ داﻣت أرﺑﻌﺔ
-7-13  ﺣﺗﻰ2016-6-30 ) ﻋﺷر ﯾوﻣﺎ ً ﻣن ﺗﺎرﯾﺦ
ً ( ﻛﻣﺎ ﺳﻧﻘوم أﯾﺿﺎ ً ﺑﻣﻧﺢ ﺧﻣﺳﺔ ﻋﺷر ﯾوﻣﺎ2016
.إﺿﺎﻓﯾﺎ ً ﻣﺟﺎﻧﯾﺎ ً ﻋﻧد ﺗﺟدﯾد اﻹﺷﺗراك
ﻋﻣﻠت رواﻓد ﻟﯾﺑﯾﺎ ﺑﻼ ﻛﻠل ﻟﺿﻣﺎن أن ﻛﺎﻓﺔ اﻷﺳﺑﺎب
 ھدف.ًاﻟﺗﻲ أدت ﻹﻧﻘطﺎع اﻟﺧدﻣﺔ ﻟن ﺗﺗﻛرر ﻣﺟددا
رواﻓد ﻟﯾﺑﯾﺎ ھو ﺗﻘدﯾم أﻓﺿل ﺧدﻣﺎت اﻹﻧﺗرﻧت ﻓﻲ ﻟﯾﺑﯾﺎ
.ﺑﺄﺳﻌﺎر ﻣﻧﺎﻓﺳﺔ
ﻧود أن ﻧﻌﺗذر ﻟﻠزﺑﺎﺋن اﻟذﯾن ﻗرروا ﻋدم اﻹﺳﺗﻣرار ﻓﻲ
.إﺳﺗﻌﻣﺎل ﺧدﻣﺎﺗﻧﺎ و ﻧﺗﻔﮭم ﻣﻧﮭم ذﻟك
ً
ﻧﺗﻣﻧﻰ ﻋودﺗﻛم ﻣﺟدداً إﻟﻰ رواﻓد ﻟﯾﺑﯾﺎ ﯾوﻣﺎ ﻣﺎ
ﻟﻺﺳﺗﻣﺗﺎع ﺑﺄﺳرع وأﻓﺿل ﺧدﻣﺔ ﺗووي ﻓﻲ اﻟﺳوق
.اﻟﻠﯾﺑﻲ

Please contact our sales team either via our website
www.rltt.net , phone our sales team at +218213660201, or
please come and visit us at our offices, we would love to meet
you and welcome you back.

ﺑﺈﻣﻛﺎﻧﻛم اﻟﺗواﺻل ﻣﻊ ﻗﺳم اﻟﻣﺑﯾﻌﺎت إﻣﺎ ﻋن طرﯾق
: أو ﻋﺑر اﻟﮭﺎﺗفwww.rltt.net ﻣوﻗﻌﻧﺎ اﻹﻟﻛﺗروﻧﻲ
 أو زﯾﺎرﺗﻧﺎ ﻓﻲ ﻣﻘﺎرﻧﺎ+218213660201
ً.وﺳﻧﻛون ﻣﺳرورﯾن ﻟﻠﺗرﺣﯾب ﺑﻛم و إﺳﺗﻘﺑﺎﻟﻛم ﻣﺟددا

I have a huge amount of gratitude and appreciation for the
overwhelming support we received from the majority of our
customer & resellers and I look forward to our future together
while providing you all with the best service in Libya –
inshallah.

أﻧﺎ ﻣﻣﺗن ﺟداً و أﻗدر اﻟدﻋم اﻟذي ﺗﻠﻘﯾﻧﺎه ﻣن ﻣﻌظم
ً
زﺑﺎﺋﻧﻧﺎ و ﻣوزﻋﯾﻧﺎ اﻟﻛرام وأﺗطﻠﻊ إﻟﻰ ﻣﺳﺗﻘﺑﻠﻧﺎ ﻣﻌﺎ و
.إﺳﺗﻣرارﻧﺎ ﻓﻲ ﺗﻘدﯾم أﻓﺿل اﻟﺧدﻣﺎت ﻓﻲ ﻟﯾﺑﯾﺎ

